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Plug it in, then open Settings — Devices

Connect and power the printer before installing; leave “Set up connected devices”
checked. Automatic setup currently covers Epson TM-T20/T20I1/T20III, Citizen CT-
S310II, Bixolon SRP-350plus, and verified Xprinter, Rongta and POS58/POS80 USB
variants. USB versions differ, and real shop hardware validation is still required.
Connecting a supported printer later may ask for one administrator approval. Use its
Test button for a receipt and drawer pulse; connect the drawer to the printer's drawer
socket.

The CH340/CH341 driver is included. Assign a scale, pole display or drawer role to its
COM port, then set baud and protocol in the device's tab. For an unknown device,
check power/cable and Refresh; a missing serial driver shows its chip name and
vendor link. Send support the model and hardware IDs. For LAN printers, choose the

shop network and click Find printers; scanning runs only on request.

In Devices, choose a category and model for connection guidance. The catalogue
includes ZKTeco, Xprinter and Rongta printers; Zebra, Honeywell, Datalogic and Syble
readers; and ZKTeco, Star, APG and Posiflex drawers. A listing does not mean the
model is connected or hardware-tested. Keyboard-mode readers work even without a
catalogue entry: use Barcode input test with an Enter suffix, without making a sale or
saving input. A printer-connected drawer has no separate USB identity; match its
cable, voltage and pinout. Dedicated USB and serial drawer variants use different

commands and are not all supported.
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English summary

Run PosMasr-Setup.exe (Next, Next, Finish): it installs under Program Files, adds desktop and
Start-menu shortcuts and opens the program; your data lives in

C:\Programbata\PosMasr\data and survives updates and uninstalls. To update, run the new



Setup over the old one. Portable alternative: extract the ZIP to a permanent folder outside
Program Files (never run it from inside the ZIP), run Create Shortcut.cmd once, and the data
folder is created next to the exe. Set prices in Settings — Products, pick the thermal printer and
paper width in Settings — Printer, and use the Tests tab to test printing and the cash drawer
before enabling "print on every sale". Sales screen: tap products, adjust quantity, press PAY, enter
the amount received, the change shows in large digits and the drawer opens. Reports: today /
yesterday / week / month / custom range, by product, day, hour and category, receipt list with
void/reprint, CSV export. Back up by copying the data folder. An optional PIN protects reports,
settings, voids and exit.

New in 1.2: products carry an optional expiry date (product editor or Inventory — "Expiry date™);
the inventory shows it, an "Expiring soon" tab lists what expires within 3—60 days, and managers
get a red "A N expiring" badge plus a once-a-day popup. Settings — General — "Enable suppliers
& clients lists" adds a Suppliers & clients page (two tabs), a client button above the cart (the client
is printed on the receipt) and a supplier button in the inventory so every stock receipt is logged
against a supplier.

New in 1.3: remote monitoring — Settings — Remote monitoring starts a small built-in web
server (no IIS). Open http://till-ip:8090/ from a phone on the shop Wi-Fi (or from anywhere after
forwarding the port on the router), log in with @ manager account and watch sales, receipts, stock,
expiry, credit and the kitchen; view-only, auto-refreshing. The tab has one-click checks (local, LAN,
firewall rule, internet reachability via posmasr.com) with the fix for whatever fails, a router port-
forwarding walkthrough, and advanced overrides (port, bind IP, LAN-only, allow-list, session length,
request log). HTTPS: tick "HTTPS” and pick a real certificate — a .pfx/.p12 file (password stored
DPAPI-encrypted) or one from the Windows certificate store (what win-acme installs for free Let's
Encrypt certificates); plain http on the same port redirects to https. Requirement: .NET Framework
4.5+ (built into Windows 8.1/10/11; on Windows 7 SP1 install .NET Framework 4.8 once) —
needed for TLS 1.2.

New in 1.4 (Settings — Features, everything optional and off by default): discounts per
line / per receipt with a cashier limit, sale prices; partial returns with refunds; shifts with opening
float, cash infout, X and Z reports; split cash + card payment; VAT line and tax number on
receipts; fractional quantities and units (kg) with scale barcodes (EAN-13 price/weight); sizes &
add-ons that print on the kitchen ticket; held orders on tables; product pictures on buttons;
supplier invoices/payments and expenses with net profit; daily automatic backup; daily Telegram /
e-mail summary; the phone dashboard installs as an app and shows drawer cash, owed to

suppliers and last backup.

New in 2.0: a fresh install starts with an empty product list and products import/export as CSV
(Excel) — export first to get the template, blank cells keep current values; variants (colour / size /
flavour... named by you, with a combination generator) each with its own stock, barcode and price,

picked on the sales screen or added by scanning; service charge (usual 12%) and VAT with



Egypt's 14% one tap away, VAT either included in prices or added on top, both printed and
totalled; an A4 invoice on an office printer (button under the cart, in the receipts list, or
automatic for client sales); and per-cashier rights — grant or revoke any management action for

a cashier, anything else still works with the manager's password.

Also in 2.0: a stock-take screen (scan and count the shelves, apply the differences, print the
variance); the owner portal gained Inventory (stock-take, add/edit products, receive stock,
phone-camera barcode scanning over HTTPS) and Manage pages (reports over any range, credit
balances and payments, expenses and supplier invoices/payments); the invoice can be an A4 page
or a detailed tax slip on the receipt printer; clients can carry a tax registration number; and
optional ETA e-receipts — the till is registered in the taxpayer's profile as a POS device (client id,
secret, serial, optional pre-shared key; the USB electronic seal is for enrolment and B2B e-invoices,
receipts are not signed), every product gets a GS1/EGS item code, receipts are submitted
automatically with an offline queue and print the ETA QR code (portal link + total + RIN). The POS

model must be ETA-certified: the vendor certification on pos.eta.gov.eg is a prerequisite.

New in 2.1: a customer display (Settings — Features): a second monitor facing the customer

shows the order as it is rung up — every line with quantity, price and total, then discount / service
/ VAT and the grand total — and after payment the amount paid and the change (or "paid by card"
/ "on account") with a thank-you; a logo and welcome message while idle. Set Windows to Extend

the display, tick the feature, and it opens with the program. Gold package or higher.

New in 4.1: a bigger, cleaner catalogue — 52,548 products, 18,493 with a product picture, in 59
Arabic categories; mismatched English names removed, and only barcodes that mean the same
product in every shop are shared. The catalogue now lives in the program as one encrypted file
(about 70 MB, downloaded once in the background by a sharing shop); the picker, the barcode
lookup and scan-to-add then work with no internet. Its key is issued to that PC only, so a copied
file is useless elsewhere; the program checks for a newer catalogue at most once a day, and
pictures come out of the file. Scan to add on the sales screen: a barcode the shop does not have
but the catalogue knows opens a window with the picture, name, category and an empty price box
— Enter adds and sells, F2 adds only, Esc cancels; a cashier without the products right needs a
manager's approval. The picker adds products without a price (the catalogue has none). Pictures
on the sales buttons keep the name and price readable, the sales screen redraws much faster, and
Settings — Products has a direct switch (“Show product pictures on the sales screen buttons”,

managers only). “Powered by BytesGlue” on the Support tab and the login screen.

New in 4.0: the ready catalogue inside the program — Settings — Products — Pick from the
catalogue opens 52,525 products (3,475 with a product picture): type to find, tick, add; duplicates
are skipped and it works offline after the first download. Barcode lookup in the product screen:

scan or type a barcode while adding or editing and, if the catalogue knows it, the name, category,



a description from the English name and brand, and the picture are filled in (at once when adding;
through an Apply strip when editing). The price is never changed, nor cost, wholesale price, stock
or expiry; it works offline from the copy the program keeps. The catalogue is open to shops that
share their product list: A copy at PosMasr on (products list or full backup), Upload automatically
once a day ticked, and “Do not use my products in the shared catalogue” not ticked; a shop that
stops sharing keeps everything already in its program, pictures included, but can no longer pick
from the catalogue or use the lookup. Pictures and product details are downloaded into the
program once and kept there. Also: edit several products at once (only the fields you touch are
applied); categories flagged “no receipt on its own”; the copy at PosMasr (products list on by
default, full backup optional, restore on an activated PC); import from another program (text files
with any column names, Excel, Access / dBase / ODBC databases, older copies) with a column
map and a 20-row preview; the daily export to a folder and a read-only feed for the accountant;

every settings screen scrolls to its end and shows all its text; illustrations across the program.

New in 3.2: serial scales (CAS / Mettler Toledo / DIGI / generic) with Ctrl+W on the quantity pad;
stock list printed on the thermal printer; receipt search; daily close report by e-mail through the
shop's own SMTP; silent auto-update with SHA-256 verification; send diagnostics to support;
PosMasr Link (reach the till from the phone without a static IP); automatic encrypted pairing
between tills with primary failover; customer display types (second monitor, 2x20 pole display, 8-

digit LED); manager cards and card login.

New in 3.0: keyboard shortcuts on every screen (F1 lists them, keys shown on buttons);
categories management (rename, merge, delete, reorder); multi-select bulk actions, search and
filters in Products; duplicate barcode/name protection; a Backup tab and a backup button on the
sales screen; cash drawer through a network printer and longer pulses in the diagnostics; the

store-type picker tells you which features it switched on.

New in 2.3: Import from an old copy (Settings — Products): finds older PosMasr / CSG POS
copies on the PC (or browse to a products.txt) and brings over new products and changed prices

from any version since 1.0; current products, settings and sales are untouched.

New in 2.2: price levels (a wholesale price per product, a retail/wholesale switch on the sale,
wholesale clients); the shop's InstaPay / wallet QR on the customer display and, optionally, the
receipt; a kitchen ticket printer (a ticket for every order with items to prepare); send the
receipt on WhatsApp; a once-a-day new-version notice for the manager; a second till in the
same shop (primary / secondary: products, stock and clients from the primary, every receipt
pushed to it, queued while the network is down, receipt numbers from the primary); and release
the license to move it to another PC (a release code the vendor verifies). The zip is joined by a
proper installer (PosMasr-Setup).
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